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How did you previously run your payroll? Sage Payroll 
  
Why did you look at alternatives? Agency will keep up with regulations/has expertise  
 
Why did you choose Livepay? Not sure, but glad we did  
 
How easy was it to transfer to Livepay? Easy  
 
Did you have any problems transferring to Livepay? None  
 
How easy is it to use the Livepay web portals? Easy  
 
What time savings have you experienced since changing to Livepay? Save some time each 
month as just update hours on the portal.  Not sure how much.  
 
Have you had any feedback from employees since the changeover? No  
 
How would you rate the support from Livepay? 10/10 you don’t mind me asking questions as I 
am not knowledgeable on payroll  
 
Finally, what if anything could Livepay have done better? 
Nothing 
 

The Payroll Project 

Contact us today and let us help your organisation keep payroll simple and the costs effective, 
there are no requirements for any internal payroll expertise, as we effectively become your 
employees’ payroll department. We have over 40 years of experience in the industry, providing a 
quality of service that we believe is unparalleled in the industry. 
 

Established in 1976, K R Electrical is a privately-owned business. We are proud of the reputation we have 
built for being a reliable and trustworthy electrical contractor, offering quality with affordability. With an 
extensive range of projects covering the domestic, retail, commercial and industrial sectors, we boast a wealth 
of experience that we are able to apply to projects regardless of size or end use. 


